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Tinh than_Teamwork-mong doi-tee

«Anh/Chi  mong
doi gi tw giang
vién khi trao doi
vé chuyén dé Ky
nang thuyét . T .
trinh trong hoat Hay HOC nhu thé

dong cong vu? ban chua bao gi6 BlET




Hiéu dwoc ban chat ciia hoat ddng
thuyét trinh, thuyét phuc trong giao tiép,
gidi quyét cong viéc va cude song.

Cac tinh hudng sir dung ki niing thuyét
trinh, thuyét phuc trong hoat dong cong
vu.

Cung xem clip va cho biét Anh/Chi an "‘
twong gi vdi vai doc chiic van vira réi ciia
ban nir lop 10. S




TAM VIET

Séng tao Ké cdu Tim hiéu
ra cau chuyén mot T
chuy@n Lién céich 15 théng\tm va
- R 5 nhu cau hay
quan dén rang va T il
nhu cau dé cam xic voi “

doi téc

©

clia doi t

Line Tére nouii Vict sting hun = Néing Tén, nguir Uizt cao hon
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TAM VIET — —

Suy cho cuing, cudc doi 12 NRas

chuoi cac hoat dong, giao tiép

thuyeét trinh, thuyét phuc. Vi vay
thanh céng trong cudc song phu
thuéc rat nhiéu vao cach ta an

noi, trng xw, cach ta hung bién.

Léine Tains neuii Uict sting Avn - Néing Tér, nguii Uict cao Aon 5



~Khai niém va vai tro

cua ky nang thuyet trinh trong hoat dong cOMe {

Vai trd cta k§ nang thuyét trinh
trong hoat dong cong vu

Company Name



P RREFAIem thuyét trinh, thuyét phuc s

Thuyét trinh 1& mét hoat déng giao tiép truwc tiép co
cha dich, co t6 chirc, do ca nhan thwc hién nham
truyén dat thong tin hodc ly gidi mét van dé ...voi doi
twong tham dw dé ho hiéu, dong thuan va thwe hién.

<+ Thuyét trinh trong hoat ddng céng vu la hoat

dong thuyét trinh dwoc tién hanh b&i mot ca nhan
thudc vé td chirc cdng, dé thwe hién chirc nang,
nhiém vu, thadm quyén duwoc giao.




meee-ihal_nNiém ky nang thuyét tring,
hoat dong cong vu 2

Ky nang thuyét trinh trong hoat déng céng vu la
kha nang van dung nhirng kién thirc va kinh nghiém
vé thuyét trinh, thuyét phuc dé truyén dat mét cach cé
hiéu qua ndi dung va théng diép thuyét trinh, thuyét
phuc té&i doi twong tiép nhan nham dat dwoc nhirng
muc dich nhat dinh trong hoat déng cong vu.
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Cac tinh huong st dung kywﬂ F
S thuyét trinh trong hoat dong céng vu '}\ |

@/ Phat biéu, dién thuyét trong héi hop

@ Trinh bay y twéng va ké hoach cdng viéc v&i cap trén

Giai thich, hwéng dan cho cac doi twong lién quan

@/ dén cong viéc dwoc giao
@/ Phé bién van ban va huwéng dan chuyén mon, nghiép vu

@/ Pam phan, thuwong lwong véi doi twong lién quan

Lién hé dén cac tinh hudng thuyét trinh ma cac Anh/Chj dang thwc hién?



Cac tmb_bup_ng str dung ky na

1.1 Phat biéu, dién thuyét trong héi hop

Ban la ngwoi phat biéu? La ngwoi phat biu dau tién, ban
la nguwdi phat biéu cudi cung thi phai lam sao?
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Vé mat hiéu qua giao tiéep,

ARRIChithay doan héi thoai

sau da thanh cong chwa?

"T6i rat cham chu 1ang nghe va cd gang thau
hiéu, nhwng Bo trwdng cé nghe ma khéng
hiéu t6i hdi gi” dai biéu Ksor H’'Bo Khap
Chéat van va tra 1o chat van tai ky hop thir
10, QH khoa 14 (11/2020)

B6 trudong Tran Hong Ha:
“...luong mua day co thé
néi 13 troi d6 nude xudng
chit khong phai 1a mua
nua”.
"mong dai biéu nghe lai
phét biéu cia minh dé thau
hiéu nhau hon”.



A < R X
iy _Eang-nghe de thau

Nh1

Luén ludn lang nghe, luén luén thau hiéu

Léns heui s4ing hon - Ndhg heuis cao hon 1 2



Cac tln__huong str dung ky nang-tivererri JF
phuc trong hoat dong congﬁ\ \f

1.2. Trinh bay y twéng va ké hoach cong viéc véi cap trén
Lwu y: cap trén la ngwoi hieu biét, bao quat, va co «nghé

thuat chia banh». Biét nghia PEN, hiéu va lam theo hanh ddng va cha y
ctia lanh dao. (vén dung phong cach Hoa Than).(TU TIN la can thiét, nhung
CAU TH| la quan trong)



< Can phan blet:

< Tw van: goép y kién vé nhirng vé dwoc héi dén,
nhwng khdng c6 quyén quyét dinh

< Tham van: Hoi hoac dwa ra y kién dé tham khao.

< Tham mwu: dé xuat v&i cap trén, l1anh dao vy kién,
gidi phap, ké hoach, trién khai thwc hién cdng viéc
thudc chuwre nang, nhiém vu theo quy dinh.

<+ La nguwdi tham duw cudc hop, khi phat biéu, trao doi
v6i lanh dao can phai biét khi ndo minh néi véi vai
trd, giong diéu Tw van, khi nao Tham van va khi
nao thi Tham muwu?



tren va cac bén lien quan khi trinh ba
bao vé quan diem cua minh?

Hoat dong va cac quyét dinh quan ly can dwoc ban hanh trén co
s& khoa hoc, gom:

 Cosolyluan

« Coséphaply

« Co sé thuc tién
(Quy tac Tam giac can)




Ky nang chuan bj cac
can cw, co so, ly le de tham mwu vé&i cap trén

< Can ct Iy luan: 1am rd, phan tich vai tro, tam quan trong cua van
de
< Can cwr phap ly: Tra clru, vién dan
- Céac chu trwong, dwdng 16i, chinh sach, van ban phap luat cua
Bang va Nha nudc
- Cac chuwong trinh, ké hoach cla co quan
-Y kién chi dao, dinh hwéng cia lanh dao (bang van ban)
< Can ct thuc tién: thu théap, tong hop va phan tich tinh hinh/ két
qua hoat ddng qua cac tinh hudng, sb liéu cu thé ;Thong tin, tinh
hinh x& héi; Kinh nghiém, phwong phap cua cac noi khac



e Ltru y khi thuyét trin
tham muwu véi lanh dao.

1

MOi CI?3, CC Lubén nh¢: khi lam viéc, khi tham

muwu can thuwdng xuyén dat cau hoi:

- Cong viec nay la cong viec gi? Co dung
chire trach, nhiém vu, quyén han cua
minh, b6 phan minh khéng?

- Cong viéc nay can lam nhw thé nao?

- Co céach gi tot hon khong?

- Cach nao co loi cho ban than + tap thé
hon (khéng vi pham PL)?

- Du kién san céc thai d6 va tinh huong cla
lanh dao vé y kién tham mwu de co cach
Xt ly phu hop




twdng rat hay,

nhwng dé toi
nghién ctru da!




_Lwu y khi-giaotiep, thuyét trinh v&i cap

< Tuan tha trat tw, dang cap va ménh
lénh cua cap trén

% Chao hdi, xwng hé dung vi thé

< Can manh dan bay t6 y kién ca nhan
vé cac quyeét dinh cua lanh dao co
lien quan dén ca nhan va don vi

< Hay chia sé va&i cap trén bang s
cam thdng va giup dé thiét thuwc qua
cong Viéc

< Chu dong va thuwdng xuyén bao cao
vé viéc thye hién cong viéc cua minh
(rat quan trong, vi lam gi thi lam, nén dwoc "Vua
biét mat, Chua biét tén”). Ban chirng minh nang

lwe qua cac co hdi giao tiép, thuyét trinh véi cap
trén.




< Chap nhan nhirng ca tinh kho thay
doi cua cap trén va hoc cach tiép
nhan nhirng lol phé binh mot cach
vO tw; (can bd nao, phong trao ay. Tinh
chuyén nghiép).

“ Hoc cach cw xr khéo I€o, biét cach
bao vé uy tin va thé dién cho lanh
dao

<+ Hay hoc hoi nhirng phong cach va
kinh nghiém t6t cua cap trén




Lwu y khi-giao tiép, thuyét trinh v&i ce

% _Ddc diém tém ly
cap trén:

- Thich khen (nha
giau yéu ké that
tha, lam quan yéu
ké vao ra ninh
than)

- Khen dé déng vién khac voi

khen cho chét
-  Khen khac vé&i ninh

- Quyén lyc va uy
guyeén

< Ky ndng giao tiép

frén:

NOi nhirng ol c6 canh, quan
tam t&i cap trén;

Néi wu diém cap trén, han ché
néi nhuwoc diém

Cung kinh, tran trong; kiém
nhwong, bay té sw dong tinh,
dong cam;

Hiéu cap trén “nam rd lai lich”
dé “ghi long tac ra”

Cap trén phé phan, khdng nén
phan dbi ngay, nhan khuyét

diém trwéec, gidi trinh sau.
21




_| wu y khi-giao tiép, thuyét trinh VoT gand
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“* Ky nang giao tiep-

< Ddc diém tam ly cap trén:

trén:

- Mubn chia sé, - Tran trong; kiém nhuong,

. bay to sy dong tinh, dong
- Lubén cam thay cbé don; cam: cau tién, ciu thi
- Nhidu viéc - Luén luén lang nghe, 14u lau

) ‘ Sé hiéu:;
- >>Desangavinhieu’ong  _ Nan co sb ghi chép loi cép
bwdm” bén canh rat nhiéu tren

- N6i ngan gon
>> Anh hung khoé qua ctra ai my nhan.

Phu nir dé bj chinh phuc b&i nhirng
i dwdrng mat, vién canh mo worc,
thu thi. 22



Lwu y khi giao tiép, thuyét trinh;tireget B;uF

"V&i cap trén

R/

< Cap trén Ia nie:

- Dung trang tw khi bao cao cong
viéc (vi sép ni it dung tir theo
nghia den. Thay céch néi 2, 3 lan
hoan thanh cdng viéc bang cach
ndi “hau nhuw”, 1an nao ciing hoan
thanh tot cong viéc

Chiju dwng t6t nhirng budi noi
chuyén cang thang, kéo dai hang
gio

- Guong mat kién nhan

- Tam ly an toan, dé bbc dong (dac

biét sép lon tudi),

- Chiju su sw chi phdi cia cdm xuc.

< CAap trén la nam:

Thich ngan gon, ro rang Moi
lan néu 1 y kién ngan gon, xuc
tich, c6 dong: mét la, hai la, ba
la...

Uy quyén: Khéng nén khuyén
ran: ban tinh nam gi®i khéng
thich la ké bal tran. Do d4,
khéng dwoc phé binh khi tranh
ludn vé mét sw co nao do.

Gay an twong bang nhirng con
s6 cu thé: vi nam gi&i tiép can
logic va giéi vé con so. Vi vay,
bao cao céng viéc nén kem con
s6 cu the.

Pan éng chiu trd sé tién gap déi dé mua thtr minh muén.
Phu nir cling tra ntra gia tri tién dé mua cai minh thurc sw khéng can

23



bty ¥ khigiao ti ép, thuyét trinh

voi cap tren

M6t s0 I6i thwdng gap khi thuyét trinh, thuyét phuc trong giao
tiép, trnqg xwr véi cap trén:

- Coi cap trén la ngwdi nam van ménh cta minh, 1a thang leo dé thang
tién >> ninh not, kinh trong nhwng xa la, thiéu ton trong chirc quyén
cua cap trén.

-  Cho ré}ng Moi Viéc cép trén QD nén e dé, so sét hoac sung bai qua
muc cap trén.

- Noi dung truyén dat khong r6 rang, théng tin thiéu chinh xéc dan
dén mat Iong tin v&i cap trén.

- Béo céo vwrot cap hodc bdo cédo nhibng viéc vun vit khong can
thiét.

- Giao tiép kiéu xué xoa, bat kinh.

- Thuwdng xuyén bao céo kho khan, néi xau déng nghiép.




1.3. Gidi thich, hwéng dan cho khach dén giao dich, lam viéc

hoac cho céac ddi twong lién quan
An céan, chu dao, tan tam, thau hiéu, nam bat NHAN THUTC, cla doi

ttrong



Nhan thtre-ca nhan

- Chinh tri gia: thich nghe con s0, sw kién.

- Lanh dao: thich khen, nghe giai phap, thich
nhan vién tuan tha, chap hanh.

- Doanh nhan: thich nghe mé hinh, chién
lwgre, giai phap va phai cé bién phap hanh
dong.

- Nha khoa hoc: thich nghe lap luan duoc
chirng minh, diém mai.

- Nhan vién: thich dwoc tdn trong, dwoc lang
nghe, ghi nhan, thich nghe vé tién lwong, thu
nhap, co hdi thang tién sw nghiép.

- Ngwoi dan: thich nghe vai tro, trach nhiém
va cam két hanh déng cu thé cda chinh
quyén, cia CBCCVC.




Luat hap-dan —
- Ai cling thich Y

nguwdi khac giong minh
- Al cing nght minh khach quan, nhwng
cach cw xtr hoan toan chu quan

>> Trong giao tiép, thuyét trinh can:
Pat minh vao hoan canh nguwdi khac



L ———

(
Lang Tiép nhan toan b tin hiéu ma
nghe ngudi dan, khach hang thé hién
\
4 )
Yeu Tim hiéu xem khach hang
A c6 nhu cau gi
cau . . )
ky 4 D
nang Xac dinh nhirng ngi dung lién
quan
\ J
4 )

RO rang, ranh mach, nhat
quan, co ly, co tinh
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Vi du
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Duong su
1a nguoi
it hoc

Puwong sy
la nguoi
hiéu biét

DPuong
su la
nguol gia

e ——

No1 don gian, dé hiéu

\ _/
4 )
Dua theo cac quy dinh phap
luat, can ct thuc tién,
hop 1y, hop tinh
\ _/
4 )

Phai n61 cham, r0 rang va co
thé phai ho trg doc cho ho

viet vi mat ho kém. “Kinh gia”

\—

_/



../../../video phuc vu giang day/các video giảng dạy giữa giờ/ứng xử tinh tế văn hóa ông Park.mp4
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Vi du V&i
nam
gioi
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/De cao su tu ton cua ho. Du gi ho
» cling c¢6 kinh nghiém nhat dinh.
Hay ling nghe, khiém nhuong, 18
phép trong moi tinh hudng

\_

(Giﬁ: thé dién cho ho. Phai suy nghi\
cho ho, diéu quan trong khong phai

» 1a toi nghi gi vé anh ta, ma anh ta

9 nghi gi vé chinh minh. y

4 Quan tam cam xUc cua co ay. )
Tap trung gial1 ma cam xuc cua
phu nit. Ban can kha nang san

\_ 6, lang nghe va dang tin cay )




_ ——— _

—_ . ( . .
Thu Giit sy ton nghiém, kinh trong,
truong, » thir bac. Cho du la chuyén phiém

cap trén cling phai gift ton kinh cho ho

N\ _/
’ Vi Luu ¥ su thang than cua nguoi
el . tré. Khong vong vo, tam quoc,
nguol khong nén thuyét gido, nhac nho
tre, \qué nhi€u, ma nén lang nghe ho )
& 4 :
VO} Ton trong su ngay tho, hon
tre nhién, trong sang. Khong boc 10

su bat man trudc mat cac chau bé




1. 3. Giai-thich, hwé'ng dan cho khac

R ———— — < " £ X
dich, lam viec hoac cho cac doi twong IN

<

L)

> Chao hai lich sw, goi ca ho va tén, cac chirc danh (néu co).

> Phai chi ddng chao, bat tay, m&i ngdi, moi nwdce... Hoi tham xa
giao vai ba cau va vao ngay ndi dung chinh cua cbéng viéc.

> Chon thoi co dung luc hay dwa cdng van, thw, qua biéu.

» Duy tri sw nhiét tinh, vui vé trong sudt thdi gian tiép khach (khéng

lam viéc khac).

< Nhin vao mat nguoi giao tiép, lang nghe, gat dau, mim cuoi... dé
khuyén khich ho néi. Tranh ct chi bat nha.

> NOi ngan gon, rd rang, ngon nglr gian di, dé hiéu, 1ap luan chat ché
sé gay dwoc sy mén phuc cua khach.

» Khiém ton, tdn trong khach.

» Két thic cudc gép nhé bat tay, chao tam biét (va chl y den tw trang
cla khach, néu quén thi nhac khéo). Tuy khach ma tién tdi clra, ra
tan xe, ra san bay...

)

<

L)

)

<

L)

)

4

L)

L)

4

L)

o0

4

L)

L)

4

L)
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Cac tinh hudng str dung ky nang-tivespistrinh,

g - LV
thtyét phuc trong hoat déng cong '4‘,\,.

[ Y\

1.4. Pho bién van ban va huwédng dan nghiép vu chuy&n mon
Chdc chuyén mén, chia sé, cam tay chi viéc, tinh huong thuec té,
nam bat nhu cdu cua nguoi nghe, «khong kiéu, khong biéu hién ngoi sao co dony



Leru-y-khi giao tiep, thuyettr
voi dong nghiép

< Ddc diém tdm ly

déng nghiép

- Vwa la chinh thirc,
vra la khong chinh
thure

- Binh dang

- Quan hé tét khéng
phai tw nhién ma phai

cO qua trinh.

» Ky ndng giao tiép véi déng nghiep:

Ton trong lan nhau

Chu y khodng céach giao tiép:
giao tiép trwe tiép la tot nhat,
biéu 16 tinh cam ré nhat.

No6i nang phai dung trieng
muwc, théng tin day da, ngén
ng® co’ thé lich su.

C6 thé pha thém ngdn ngi»
hai hwdc, nhwng khdng
xuong Xa.

Khdng gia nhap cac phe
nhém, trong co quan, don vi.

34



Lwu y treng-quan hé giao tiép Ve
nghiep (khong tot, can tranh)

< Ludn tim cach ndi xau vé gia dinh déng nghiép, t6 toi cila dong nghiép voi
cap trén.

T4 thai do ganh ghét, dé ky khi thdy déng nghiép thanh céng, thuan loi
Ludn dam chiéu, budn rau, lam viéc mdt minh, xa lanh cac sinh hoat tap
the.

NG6i qua nhiéu, cwdi ndi oang oang, ngdn ngl thé tuc...

NOi chuyén ngoai cong viéc qua lau.

Ninh cap trén, gay bé phai trong don vi.

Mugon tai liéu khdng nhé tra/ hodc tu tién luc loi gidy to trén ban lam viéc
cla ngudi khac...

- Khéng ton trong nguwdi khac khi giao tiép: dang néi, cat ngang tuy tién.

- Théai d6 thiéu thién chi: thai dd cau ban khi ddng nghiép dang noi.

- Léi kéo, bé phai noi cong sd&: “budn chuyén”, day la diéu toi ky noi céng
SO

L)

e

*
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L)
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*
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*

e
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Cay co thé hoi ubn minh khi gdp gié to, nhung khéng bi gay,
dé co6 thé vuon cao ... hay “ba phéi”?
>> Ren luyén tu duy hé thong, tu duy phadn bién va tu duy linh hoat.



Cach wng xiur cua hai con dé

Khong ai chiu ai, dé roi...



- . ” e _.
— Hay ghi nho "y / _
\‘W_; \ ¥

< Tén trong cap trén 1a bdn phan
< Khiém nhwdng véi nhivng nguwdi ddong cap la én hoa
<% Khiém ton v&i cap dwdi la cao thuwong
< Khiém nhwdng voi tat cd moi ngwdi 1a an toan
(Triét gia Aristotle)
M6t ngdi sao chang sang dém
M6t béng lta chin chang nén mua vang
(Tho T Hvu)
Bdng Ita chin 1a bdng lta cui dau
(Ngan ngir Viét Nam)



Cac tinh huong str dung ky nangJ.th
—'_‘thuyet phuc trong hoat dong M

f\/\ NN
~—— —

1.5. Dam phan, thwong lvong voi dbi tac hodc cac dbi twong
kKhac co lién quan dén cong viec
Biét minh, biét ta. Biét diém manh, diém L u clia doi tac
Linh hoat, nguyé&n tac win — win; nguyén tac hai long
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../../../video phuc vu giang day/các video giảng dạy giữa giờ/chỗ em nói là hèn nhác còn nơi anh nói là chung thủy cái gì thắng.mp4

_-.-.—_,

\_?; Thang Bom cd cai guar mo

Thanag BOrmn oS cail qgquat rmo
Fhua Ong Xin A6 bha B, ochinm trau
BT rancag: BOrm chaang i3y traw
Fha Ong Xin <6 ao sawu <a e
BoOrm ranag: BOrn chang 1ay rme
Fhuu Ong xin i mot bé adbd linm
BoOrm ranag-: BOrn chang 1ay linm
Fhua Onag xin <& con chim aOHi rmdSia
BOT raang: B chaang 13y rndi
Fhia Ong xin <JdSi maarm xOi. BOary Cardi.
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Quy trinh-giao tiép,

Nhieu Thong diép
NI/ Mihoj
SCNgwei g
L Ma hoa
Gial ma Phan hoi

41



Cac yeu to anh hwéng den glaohn.n-z
ithuyet-trinh;-thuyet phuc

Trang thai cam xuc.
Céac Anh/Chi cé biét vi sao Gia Cat Lwong luén mang chiéc quat
Idng vii bén minh?

{10 LA BAN NANG.
| KIM NEN BUOC SU NONG NAY.

BU LA BAN LINH

. I A r s |
BONG LUC CHIN LA BONG LUA cUI bAU v/ . UL
l




\\ BOi canh ' P
- —
i\~
\

Bo6i canh bao gom: Noi chdn, Khdng gian, Sap xép ban ghé, Anh
sang, Nhiét do, Tiéng 6n, Sw ngat quang, Mrc dd riéng tw,...

Céc yéu td nay sé anh hwdng dén sb lwong trao ddi trong giao tiép
(nGi nhiéu hay it), mirc dé thodi mai khi giao tiép, thuyét trinh mirc dd
chinh xac cla viéc hiéu thédng diép.
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an chat-cua thuyét trii

phuc
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=3 FHU MOT bl KHONG TR

1. Mii tén bay di

=

2. Thoi gian da qua o mer 5] ore famialmm

HOME ;

VISITOR ;% e

3. Lol danoi

45



———

R —
LOI CHUA NOI RA,
TA LA CHU NO

L& NOI RA RO,
NO LA CHUTA

LOI NOI KHONG MAT TIEN MUA,
LUA LOI MA NOI CHO VU'A LONG
NHAU ‘ , ,
UON LUOI 7 LAN TRUO'C KHI NOI

v Thworng trwe cau cdm on, xin 16i, lam on, xin phép, xin
chao, thua....., davang a ...


../../../noi dung giang day boi duong qlhcnn/chuong trinh boi duong lanh dao cap phong/ky nang lanh dao cap phong/ky nang hoi hop va to chuc su kien/phát biểu 5 phút 1 phát.mp4

Vat gi sac nhat2.Thanh gwom hay -
R

GOl VANG

LO'

Ran can con cé thude chira,
Ngwdi can khéng cé thudc chira

(Ngan ngr H'Mong) @@l MA U
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;13 chu dé tiém an nguy co Khing hoang Truyén thong
- Truyén thong Trang Den khuy@n nghi ca nhan, doanh nghiép tuyét déi khong co bat cir phat

" ngdn, hanh dong nao tao ra, cd vii, an § dong tinh vai viéc xam pham quyén loi clia cac NHOM
¢ YEU THE trong xa hoi, bao gom ma khang gioi han bdi:

1. NLD nghéo thuantidy 7. Ngudi gia neo don
¢ 2. Laodongdicu 8. NguoicoH
3. Lao dongtré em 9. COng dong LGBT noi chung
4, Nguoi khuyét tat 10. Nguoi chuyén gioi ndi riéng
5. Dan toc it nguoi 11. Nguogc dai dong vat
( 6. Nguditai hoa nhap 12. Nguoi bi anh huong bai thién tai tham
cong dong hoa (nan nhan dong dat, song than,
covid...)
’ 13, Nan nhan cac vu xam hai



Thuyét trlnh khong chi dung__(

@O
S dung phi "
ngon ngilv

N

—l
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Phat bleu

hay

Poc bai phat biéu



rc [nan-h—cﬁa thong diép S
thuyet trinh, thuyet phuc

\/Ngc“)n tw (ndi dung)

Ngon tu

v"Hinh anh 7 0

Giong no1
38 %
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____ Thunhan thong timy @, *F
tu phia n%u’(n nghe

75%

[4% ] [6%] 12%
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K ning-thuyét trinh phi ngon e a, ’

S&* dung ngon ngir hinh anh




Y
% . ?

e o te et rs e e ot e it i e o
< Thao luan: “tai sao nam gidi kho giao tiép bang

mat hon phu nr"? Thuc té, trong thang may, ching ta déi khi
mudn tim thay chd dé cat anh mat di. Nhat 1a nam gidi. 54
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Giong-noi

X TéC d6 (nhanh, cham)

X Cwong do (to, nho)

< Sac thai biéu cam (cnoaaung yéu 6 cam xic)
D Ngilr diéu (en, xusng tram béng)

X NRhAN (p lai, nhén nha cau, to)

) X




Cw chidiéu-bo va tw the
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Nodding, to indicate
yes, is not universal.

R

Be careful where you
point your feet, and
avoid pointing your toes
or soies at another.



A = . R T—
iGan-tranh-nhirng biéeu hién sa

< Anh mat rut ré, nhat nhat
% Chi nhin tap trung vao 1 nhém thinh gia
* Nhin tai liéu lién tuc

< Chédp mat hodc dui mat lién tuc



Can tranh nhirng bieu hién salas i

53

*

Nhun vai qua nhiéu

Lac lw dau qué nhiéu

\ung tay qua nhiéu

Tré tay hodc chap tay sau lwng
Khoanh tay khi noi

Gai dau hoac dui mat

Cam but hodc man mé mét thi gi do ma
knong co6 muc dich

N/
‘0

L)

53
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o Khoing cach giao tiép, thuyét trinh:

é(hoéing cach than mat/rieng t
Yéu thwong, u yém, vo vé:
0—0.45m.

-  Khoang cach ca nhan:

Ban be, ngwoi quen, nguoi than,
0.45-1.2m

- Khoang cach xa hoi:

Giao tiép xa hji thong thuwong
1.2 —3.5m.

- Khoang cach cong cong:

@(hg quen biét: trén 3.5m.

] L \
Ca quan chirc nang huyén Thuang Xudn da
Vo cude xac minh vu viéc



_';a_ﬂQ:Phuc trong s~ otic

AN CHO MINH/ MAC CHO NGU Ol
< AN TUONG BAN PAU

< CHIEC AO KHONG LAM NEN THAY
TU, NHUNG KHONG CO CHIEC AO

PO BIET Al LA THAY TU

62



GAN NE BUNG, NE DA
LA NE AO, NE QUAN,



VUA MAT MINH
UA MAT NGU O






| phuc, 1& phuc:

» Dila vi xa
hoi, kha
nang kinh
té

» Trinh d0
hoc van

» Chuan
muc dao
dwc

Don’t measure a woman's worth by her clothes.




Trang phuc + hanh wﬂ
phu hop véi hoan cianh nao?) (i)

You C0~]H'l ma L 1 3 T Noression "P"' e g"' 1 ©%ON SOfax

What is your lnterVIew attlre saying about you?

Interview Attire Do's Interview Attire Don'ts




R —

Swr dung trang phuc va phu
khi trinh bay thuyét trinh

Trang phuc thoai mai trong ctr déng.

Phu hop vé&i budi thuyét trinh, mau sac phai hai hoa,
phu hop. (Tim hiéu truée doéi tuong nghe, thuyét phuc)
Trang phuc sach sé&, ni trdnh 4o hé co, khdng tay
Pau téc gon gang, that lwng phu hop

Chu y bién tén, dong phuc (néu cé khi thwe hién
nhiém vu co quan, don vi)...



~Nguyen-nhan giao
thuyet trinh that bai

‘.‘Suy dlen sal (khéng hidu)
<Nham |Ian nghia cia tl g+

**Nhan thirc khac nhau e re, gia vi, quan

diém, y thirc hé,...)

“* Thoi gian khong hop susi trwa)
“*Qua tai thdng tin

69
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% Biét nhiéu khong
bang biét dieu

% Mot bo cai ly khong
bang mot ly cai tinh



Rwo'u nhat
uong lam
cling say

Ngwoi khon
néi lam
dau hay ciing nham






" Giao tiép, thuyét trinh, thuyétT

W Y |

B

Van dé khéng phai la ndi caigi
ma ndi nhw thé nao

Quan trong nhat
la cam nhan cua nguwdi nghe



wFhuyét trinh, thuyegg
phuc hiéu qua
X E)wng vé phia doi tac

< Nang cao gia tri doi tac

< Lang nghe tich cuc

74
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2. Cau tric bai thuyét
R

M¢& bai Than bai Két luan



b\

Mo dau

“*Thu hat sw chu y cua thinh gia

+Gidi thiéu khai quat muc tiéu
#Gidi thiéu lich trinh lam viéc

“Chi ra cac loi ich bai thuyét trinh



.. Caecach tao sw

% Vi du, minh hoa, ma&u chuyén
% Céc cau/ tinh hudng gay soc
< S0 thong k&, cau hai, trich dan
“ Cam twdng cua ban than

“* Hai hwde hoac lién twong

< Két hop nhiéu cach



—Than bali

*» Lwa chon n0i dung
quan trong

< Chia thanh céc phan
dé tiép thu ( 2-5 phan)

< Sap xép theo th tw
l0gic

*» Lwa chon thoi gian cho ¥

\
trng nGI dung




TAM VIET — = .

Gi¢l han
cac diem chinh

,

79

Léine Tars nguii Uit séng Avn - Néing Tér, nguii Uict cao Aon



TAM VIET e —————— , o=

pa thw
loan tam

80

Léine Tars nguii Uit séng Avn - Néing Tér, nguii Uict cao Aon






Keep It Short & Simple

Hay ndi don gian va ngan gon

Gite Tiite neuisr Vit stine huon = Néng Tén. newii Uiif cao hun
7 7 7 7
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TAM VIET ——_——_, —— ﬂ";\ip
Biet nhieu

khéng bang biet dieu
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+Thong bao trwdc khi két thuc
% Tom tat diém chinh

“* Thach thwc va kéu gol
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Léine Tars nguii Uit séng Avn - Néing Tér, nguii Uict cao Aon



o 0o

Sw—ehu-y cia ngwoi nghe 4, P

IR—
(Sw chuy)
Cao |
Thap
Pau buoi Cudi buoi

(Thoi gian)
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ABC

Always Be Closing
Ludn ludn cé ket luan




** Trinn bay khai quat nhirng gi sé trinh bay
*3* T rinh bay nhivng gi cn trinh bay

o ,
** Trinh bay tom tat nhirng gi da trinh bay



8
o

__Ba thoi-diém quan trong

< Trwdc khi thuyét trinh

“ Gid giai lao

% Sau khi thuyét trinh



Trwée khi thuyét trinh

. 1. Xac dinh muc
6. Chuan bl O dich, myc tiéu
tam ly . > 4

. 2. Xac dinh doi
3. Chuan bi O < twong va hoan
cong cu ho tro canh
O’ |
. o 3. Chuan b
4. Chuan bi NOi dung

dia diém
Company Name



sa
iy, Mot-s6 lvu y dé

thuyét trinh, thuyét phuc hié g

- S thau hiéu, tén trong

- Nu cuwol, sw than thién

- Cam xuc khi thuyét trinh,
thuyét phuc

- BOi canh

- Phingon tw

- Trang phuc

- Thoigian

Line Tére nouii Vict sting hun = Néing Tén, nguir Uizt cao hon



-

e Vaitro clia k¥ nang thuyeét trinh, thyge

+ Truyén dat théng tin: Thé hién, truyén dat dwoc
nhirng quan diém, chi trwong, bién phap cla cac cap quan ly
dén ddi twong thwe hién

+ Truyén cam, thuyét phuc: Thuyét phuc dwoc lanh
dao, dong nghiép hiéu va ang hd y twdng, ké hoach cua ca
nhan, don vi.

+ Giai thich, hwéng dan, thuyét phuc, thwong lwong
thanh cong véi doi tac, khach hang hodc ddi twong lién quan
dén cong viéc.

+ Tao dwng hinh anh va gay dwng uy tin: Nang cao
chat lwong cdng tac, uy tin cla ca nhan va co quan.

Lien hé: KNTT mang lai I¢i ich gi cho cac Anh/Chi
trong cong viéc



- YEU cau-doi véi thuyét trinh tronghaa
~n ~ &_-. \\ ‘3
dong cong vu =9

¢ Bao dam muc dich hoat
déng cong vu

< Bdo dam nguyén tac hoat
déng cong vu

*+ Bao dam tinh khoa hoc va
nghé thuat

% Tinh hiéu qua




e —THEC hanh Thuyét tinh . ee.

va thao luan

« Cac hoc vién lwa chon 1 ch dé gan véi cong viéc minh
dang lam va thuyét trinh trong thdi gian 5 phat

«  Cac hoc vién khac nghe va nhan xét mot s6 van dé sau
(ghi I1&n phan chat):

1/ Cha dé (n6i vé van dé gi?) rd rang, cu thé (co/khong?)

2/ Noi dung bam sat vao chu dé (co/ khdng?)

3/ Giong noi rd rang, toc dd vira phai (co/ khéng?)

4/ Thai dd cua ngudi néi: thoai mai, tw tin (cé/ khéng?)

5/ Tinh thuyét phuc (cé/ khédng?)

Néu khéng nhan xét, co thé cho diém hodc thé hién qua céac

biéu twong trong rng dung.



___Thuc hanh; thao luan

< M6t s6 hoc vién thwe hién thuyét trinh
*»»Cac hoc vién con lai nghe va nhan xet, gop y




Al cung thich
nguwdi khac gidong minh

>> Trong giao tiép, thuyét trinh phai:
Pat minh vao hoan canh ngwdi khac
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Sw & cho ta cai chi
Sw bang giao
cho ta cai nghiep
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Pho C n phong |

‘va Quan tri cong
I: viettq@apag.edu.vn

Hoc vién Ha
DT: 098.456.8973
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